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Building Solutions Together...



ABOUT US

Convergent Technologies is the brainchild of like-minded
business and IT industry professionals who came
together envisioning a one-stop service providers
through Agile software development and solution
providers through state-of-art products to address
business needs and challenges.

We as a team understand, how crucial the technology is
for addressing business needs and providing quality
services under one roof.
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SERVICE e
— NICHE NICHE

Cyber Security

* Offensive Strategies
* Defensive Strategies
* Compliance Services
*  Audit Services

Salesforce
Enterprise Analytics @ Custom development services
Data Warehousing @ Migration
Prescriptive Analytics @ Implementation and testing

Predictive Analytics
Customer Insights
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BANKING AND FINANCE

/ ©® Payment Processing
© Credit Card Processing
© Fraud Detection
® KYC processing
© Statements and Reports

HEALTH CARE

/ @ Inventory Update
© Appointments
@ Patient Records
® Enhanced data security
@ Billing and Audit Information

® Data handling and Warehouse management

TRAVEL AND TOURISM

ROBOTIC / © PNR and status tracking

© Invoice generation

© Account and Finance reports generation
ERVI CE © Analyze trends and demands
AUTOMATION
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DevOps and Mobile App Web App Ul / UX Core Software & Manual Testing Performance Automation
Security Development Development API development Testing Testing
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READYMADE CONFIGUR ABLE SOLUTIONS

Invoice Automation

Match Invoices Automatically
Reduce Administrative and
processing costs

Detect duplicate invoices

Mobile friendly email notifications
and alerts
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Passport Data Harvester

» Auto Scan passport data with 100%
accuracy

Ease of use user interface

» Automate and avoid manual work

» Data Privacy through appropriate security
EEEIES

Global coverage almost 190 countries
Auto store data into CRM
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Document Management System

% Open Source and Free
% Version Control
% Track Changes




PRODUCTS

Travel, Leisure and Aviation

Healthcare Ecosystem

Logistics Management

VISA Process Automation
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mRetail Point of Sale

HR Management System
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TRAVEL LEISURE &
AVIATION

Comprises of ecommerce, Automation and Analytics — a complete suite
Flights, Trains and Hotel Booking
Competitive Price Analysis using prescriptive and predictive analytics

Location based Suggestions

VISA Automation, Local Attraction and Point of Sales O
Payment Gateway Integration and Easy Check Out
Loyalty and Rewards

Centralized GDS Q-Robotics

VAT and Tax reconciliation

On demand SaaS

Integration of Al and Machine Learning

Mobile and Web Versions
(A4S
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HEALTHCARE
ECOSYSTEM P

All in one platform for managing doctors' appointments, patients&i’
and hospitals service providers

Seamless integration with existing systems

Easy Implementation and Usability — No technical knowledge

Uncompromised data protection { ’
required o

Patient Services, Online Payment Integrations, Labs and
Pharmacies all are well integrated without unconnected dots

Online Consultations

Detailed Digital Prescription

Audio and Video calling features

Integrated Medical Bills, Payments and Claims

Integration with Government eKYC identity

.....
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Effective
Data Driven
Easy Checkout

-

Magento '

@

PrestaShop

> Well suitable for mobile
> Special SEO
> Easy to use templates

SEO solutions without much ado

> Email marketing ' e > Wide range of templates
> SEO > Multtilingual

" opencart
> Multilingual ASEERE U

Powerful extensions

ECOMMERCE &
MCOMMERCE -

PERFECT
INTERACTIVE
WEBSITES



LOGISTICS
MANAGEMENT
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Complete product for logistics management
Multiple Shipping Options

Real time shipping rates and options to choose the
best carrier of your choice

Centralized inventory, Real Time Stock Tracking from
multiple warehouses

CRM integrations

Real time updates of Stocks, Supplies, Management
Measures, Stock-On order and Supplier
Performance

Smart Searching by Categories, Racks, Prices,
Quantities

Spot On Reports
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VISA PROCESS
AUTOMATION

® Simplify Visa Processing using digital payments and Actificial
Intelligence

@® Generate e-Visas for B2B and B2C

® Visas for UAE integrated with GDRFA/Smart Channel, eChannel
(AUH) and eChannel (SHJ)

® Robotics based Process Flow Automation & Integration with
UAE Immigration

® Automated Arabic Translation and Upload to Immigration Portal

® Tracking of Visa Utilization, PAX Entry and Exit with Overstay
Notifications

® Thorough routines, data handling and status updates for Entry &
Exit Checks

® comprehensive Dashboards, Exception Reporting, MIS and
Notifications handling
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MRETAIL AND
POINT OF SALE

C(Jtm?Lehgnsive platform for |  Suitable for both
retalt business Web and Mobile

Intelligent Catalog VB % Payment Gateway/
Processing e’ [ntegration
N

Cross Sales of ltems across _ ~ SMS and Call
multiple vendors Gateways
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HR. MANAGEMENT
SYSTEM

® Track Employees Activities such as projects,
leaves, time off, attendance

® Events and Calendars
® Leave Management

® Sophisticated Reports
® Smart Dashboards

® Single Login

® Easily configurable



ENGAGEMENT
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PROJECT DELIVERY MODELS

© Resources at/near client Location

© Repetitive and open-ended project scope ONSITE/

© Demand for direct and continuous interaction ONSHORE
© Headcount on-demand DELIVERY
© Quality & Cost of Resources Assured

Setting up Client’s dedicated development

center/ offsite delivery center
STRATEGIC

Blend alternate channels of service delivery to PARTNERSHIP

create a highly adaptive model

Quality & cost of engagement assured

HYBRID

© Onsite-Offshore resource Augmentation
© 20-30% work is done at onsite, rest at offshore location

DELIVERY © Project Based Time & Material and /or fixed bid

OFFSHORE
DELIVERY

© Quality & Cost of Resources Assured

© Resources at Offshore location, working with Client remotely
© Communication on regular basis

© Well planned project and clear understanding of client’s needs
© Cost advantage

© Quality & Cost of Resources Assured
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TECHNOLOGY STACK
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TECHNOLOGY STACK
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CONNECT WITH
CONVERGENT

#88 7th Floor Anmol Palani, G N Chetty Road,
T Nagar, Chennai 600017

‘54 support@convergentechnologies.com

Q +91-44-45561433


https://www.cricketmachan.com/contact-us/
https://creativecommons.org/licenses/by-nc-nd/3.0/
mailto:support@convergentechnologies.com
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